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Our Stakeholders

Johnson Matthey has a wide range of stakeholders with an interest in hearing from or working with the company at both a corporate and
business level.

Stakeholders include customers, employees, fund managers, shareholders, communities, governments, non-governmental organisations
and national and international trade associations. But there are four stakeholder groups who are particularly important in the early stages of
our sustainability programme.

By working with the four key stakeholder groups, we believe we can address the great majority of the issues we have identified in the most
coordinated and effective way — to the benefit of all stakeholders.

Who is this Report for?
The report is for our employees. It is part of a wider communications programme aimed at employees which is geared towards embedding
sustainability across the group and realising the commitments we have made in the Sustainability 2017 Vision and strategy.

The report is also for customers. Sustainability 2017 is about Johnson Matthey’s ability to grow and adapt to changing markets and provide
its customers with innovative, more sustainable products and services.

We want our customers to understand how Sustainability 2017 will strengthen Johnson Matthey’s long term ability to continue to offer
innovative solutions in a responsible way. Through working in partnership we aim to help our customers de-risk some aspects of their own
market / customer / regulatory pressures and give them the confidence that Johnson Matthey can deal with certain risks (such as lifecycle
issues around some products) on their behalf.

The report is for shareholders. Our shareholders need to see that we are continuing to provide a reasonable return on their investment. We
will demonstrate to them, through our communications, that sustainability, as a core strategy, is central to achieving this objective. And of
course, many of our shareholders are also employees or business partners. About 1.5% of our shares are owned by current and former
employees through the company’s share ownership plans.

The report is for governments, trade associations and non-governmental organisations. Many of Johnson Matthey’s products have a
material impact on various government policy areas. Examples include pollution control from transportation and industrial sources, the use
of catalysts in resource efficient processes and the shift to zero emission fuel cell technologies. We are proactive in engaging in public policy
debate where we have the skills, experience and resources to make a material contribution.

At this early stage, we are concentrating on bringing the right message to the four key groups but we are continuing our ongoing
communication with all stakeholder groups. If you have an interest in our work on sustainability at Johnson Matthey, please contact us to
find out more.
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Employees First

Within the four key stakeholder groups, our employees are the main target group for the first year of our sustainability programme. If we are
to make Sustainability 2017 successful externally, all Johnson Matthey employees need to understand and commit to what the group is
aiming to achieve.

Our employees are the advocates for the group and if we are to achieve our vision, every employee needs to be an ambassador for
sustainability. Communications are a key two way process and we are developing a microsite to engage further with employees and learn
more about their experiences as we move forward to Sustainability 2017.

A detailed two-year communications plan has been prepared with the aim of giving employees a clear view of the importance of
sustainability to the overall business strategy and equipping them with the information they need to take forward their own sustainability
ideas. Through delivery of the plan, we aim to give them the resources to be able to talk to customers, suppliers, partners, communities and
families.

The plan started with the launch of the Sustainability 2017 Vision among employees in December 2007. Since then a leaflet, poster, in
house magazine article and intranet area have all been produced. We have recently launched the Johnson Matthey Sustainability 2017
Awards which will recognise the outstanding contribution of individuals or teams in working towards achieving our Sustainability 2017 Vision.
The awards will be made each year (starting in 2008/09) and are open to everyone in Johnson Matthey.

We have devised a one-day sustainability training programme designed to help our employees put the Sustainability 2017 Vision into
practice in their day-to-day work. The first session was run in March 2008 and about 130 managers from around the world who are leading
sustainability within the businesses had attended the sessions by the end of June 2008. Locally run sessions will follow to engage a wider
number of employees.

Work is also underway to develop an employee microsite. The microsite will be a central source of information on every aspect of our
sustainability programme and will provide a means for employees, wherever they are in the world, to share their comments and ideas.

We will also develop a sustainability section on the company’s corporate website this year which will provide a wider range of materials both
for employees and other stakeholders.

CASE STUDY
Hatton Garden Sustainability Team
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Activities in the Year

Over the last year Johnson Matthey has continued to communicate with a wide range of stakeholders. We play an active role within the
Chemical Industries Association (CIA) and hold positions on the CIA Executive Committee, Council and other strategy boards. We have
also continued to play a leading advisory role through participation in a number of sector trade associations and government bodies,
including Eurometaux, the European Precious Metals Federation, the International Platinum Group Metals Association, the Association for
Emissions Control by Catalyst (AECC), the European Catalysts Manufacturers Association, the Methanol Institute, the UK Hydrogen
Association, the Fuel Cell UK Association and a number of national trade associations for the colours and pigments industry.

The company is actively involved with national and local government to inform the development of policy in other areas where Johnson
Matthey’s technology and products can play a pivotal role. These include the London Hydrogen Partnership, an initiative of the Greater
London Assembly which brings together the key stakeholders interested in achieving the aim of making London a world leader in developing
fuel cells and the hydrogen economy. Johnson Matthey also sponsors the London Climate Change Agency which is seeking to reduce
London’s carbon footprint through the introduction of new technologies in energy generation and transport.

A number of the company’s senior management are involved in the UK government’s sustainability and climate change initiatives. Neil
Carson, Chief Executive of Johnson Matthey, chaired the UK government's Business Taskforce on Sustainable Consumption and
Production and is a prominent member of the Corporate Leaders Group which has provided valuable suggestions to UK government and
the European Commission on climate change issues.

In addition to our work with the UK government, last October Neil Carson was invited to give testimony on Business Opportunities in a Low
Carbon Economy in the US House of Representatives’ Select Committee on Energy Independence and Global Warming. This was well
received and resulted in a number of follow up questions from members of the committee.

Johnson Matthey executives have also made a contribution to a range of organisations and committees such as the Carbon Trust, the
Sustainable Consumption and Production Task Force, the UK Science Forum, the Centre of Excellence for low carbon and fuel cell
technologies (CENEX), the Low Carbon Vehicle Partnership and DTl / Defra’s Environmental Innovations Advisory Group and Commission
on Environmental Markets and Economic Performance (CEMEP). The company also participated in numerous government consultations.
We have also continued to support the activities of Forum for the Future and the Green Alliance.

CASE STUDY
Johnson Matthey Clitheroe Open Day
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How We Engage

A number of our investors are interested in ethical investment and manage Socially Responsible Investment (SRI) funds. We try to provide
these investors with the information they need through regular dialogue with specialists from their organisations and participation in the key
benchmarking studies. We are a member of the FTSE4Good Index. Our new Sustainability Report will also provide information on areas of

0 =
interest to these investors, just as our previous CSR reports did. FTS E4G OOd

Johnson Matthey also meets with all of its major shareholders regularly. At these meetings we may discuss matters relating to corporate
social responsibility and sustainability, together with the performance and development of the group’s businesses.

Complementing our investor meetings, we engage with organisations more directly aligned with our business at a divisional and business
unit level. They include customers, industry bodies and trade associations, local government bodies, schools, universities and local charity
and community groups.

We always engage with stakeholders in the communities where we have operations. When we enter a new area, we actively develop
relationships with stakeholders in the local community, typically during the late planning and early construction stages of a project. We also
try to minimise the impact of development through consultation with local authorities and the local community. When we have to exit an area
for business reasons, we provide support both for employees who have been affected and the local community as a whole in order to
minimise the impact of our departure.

Stakeholder engagement at Johnson Matthey is carried out throughout the year and is integrated into business decision making processes.




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo false
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
    /Arial-Black
    /Arial-BlackItalic
    /Arial-BoldItalicMT
    /Arial-BoldMT
    /Arial-ItalicMT
    /ArialMT
    /ArialNarrow
    /ArialNarrow-Bold
    /ArialNarrow-BoldItalic
    /ArialNarrow-Italic
    /ArialUnicodeMS
    /CenturyGothic
    /CenturyGothic-Bold
    /CenturyGothic-BoldItalic
    /CenturyGothic-Italic
    /CourierNewPS-BoldItalicMT
    /CourierNewPS-BoldMT
    /CourierNewPS-ItalicMT
    /CourierNewPSMT
    /Georgia
    /Georgia-Bold
    /Georgia-BoldItalic
    /Georgia-Italic
    /Impact
    /LucidaConsole
    /Tahoma
    /Tahoma-Bold
    /TimesNewRomanMT-ExtraBold
    /TimesNewRomanPS-BoldItalicMT
    /TimesNewRomanPS-BoldMT
    /TimesNewRomanPS-ItalicMT
    /TimesNewRomanPSMT
    /Trebuchet-BoldItalic
    /TrebuchetMS
    /TrebuchetMS-Bold
    /TrebuchetMS-Italic
    /Verdana
    /Verdana-Bold
    /Verdana-BoldItalic
    /Verdana-Italic
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 5.0 e versioni successive.)
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Setting: 150dpi JPEG Medium, all fonts embedded, colour unchanged.)
  >>
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [612.000 792.000]
>> setpagedevice


