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A customer guide to the refining process
We optimise precious metal recovery from complex materials quickly 
and efficiently. From initial material analysis to comprehensive metal 
management services, we guide and advise you at each step of the process.
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A detailed quote is provided, 
including refining charges, metal 

return and metal lead times.

Please notify your account 
executive before sending your 

materials to ensure all required 
paperwork is completed.

Our sites operate with 24/7 
security, 365 days a year.

Samples undergo a series of highly 
advanced processes to accurately 

determine the pgm content.

We sample all material types 
using a series of melting, ignition 

or grinding processing steps 
to produce a representative 

homogeneous sample for analysis.

We return your metal to you as 
either new product, physical metal 
or payment; whichever you prefer.
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Pre-shipment analytical services are 
available to evaluate the composition 
and ensure the best processing route.

Assistance with transport, 
documentation, packaging 
and labelling is available.

We assign each lot with a 
unique tracking number to 

monitor your material though 
each step of the process.

Samples can be sent to you or a 
nominated third party for comparative 

measurement against our assay.

Our open door policy means 
that you can witness your 
material being sampled.

Our team of pgm market experts 
will support you with all aspects 
of precious metal management.


